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Scope of Research

❏ Survey using UserTesting & SurveyMonkey
❏ 10 system usability questions 
❏ 31 total responses from sellers
❏ Survey Link 

https://www.surveymonkey.com/results/SM-VDU_2BmYQarTxTDJWwBqjIQQ_3D_3D/ 

https://www.surveymonkey.com/results/SM-VDU_2BmYQarTxTDJWwBqjIQQ_3D_3D/
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System Usability: overall score
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System Usability: question scores
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48% of participants would use this feature frequently.
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10% of participants found this feature complex.
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100% of participants thought this feature was easy to use.
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100% of participants did not need technical assistance.
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87% of participants found the feature well integrated.
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3% of participants thought there were inconsistencies.
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94% of participants found the feature quick to learn.
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6% of participants found this feature cumbersome to use.
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97% of participants felt confident using this feature.
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97% of participants found the feature easy to learn.





Appendix
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The System Usability Scale

SUS Questions 
1. I think that I would like to use this system frequently.
2. I found the system unnecessarily complex.
3. I thought the system was easy to use.
4. I think that I would need the support of a technical person to be able to use this system.
5. I found the various functions in this system were well integrated.
6. I thought there was too much inconsistency in this system.
7. I would imagine that most people would learn to use this system very quickly.
8. I found the system very cumbersome to use.
9. I felt very confident using the system.

10. I needed to learn a lot of things before I could get going with this system.

A SUS score above a 68 would be considered above 
average and anything below 68 is below average.

Scoring above an 80.3 to get an A (the top 10% of 
scores); is the point where users are more likely to be 
recommending the product to a friend.




